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The next update of the Electronic Product Database is scheduled for release to developers on
January 22, 2023; effective date: February 26, 2024

If you suspect a discrepancy or have questions with the current release, call:

Vendor Name Contact Person Phone Number
Blu Dot Customer Service 844-425-8368
Coalesse Customer Service 800-627-6770

Customer Service Parts

Decorative Films
DesignTex
FLOS Lighting
HALCON

Smith System
Steelcase NA
Viccarbe

West Elm

Steelcase Toll Free
Customer Service
Steelcase Toll Free
Customer Service
Customer Service
Customer Service
Steelcase Toll Free
Customer Service

Customer Service
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888-783-3522
888-657-5224
888-783-3522
888-952-9541
507-533-4235
855-270-7872
888-783-3522
800-627-6770
888-922-4119
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Public Includes 0OCD  US Pricing
Organization ECAT Code Catalog Description Status SIF+OCD Only Only

Coalesse North America

A13 Coalesse Partners X

A16 Coalesse Ancillary Partners X

A18 Coalesse Partners Quick Ship X

CGA GSA-Coalesse Seating & Occasional Tables, Vol 5A X X

CGB GSA-Coalesse Training/Multipurpose Tables, Conferencing, and X X
Storage Vol 5B

CL5 Coalesse Rapid5 X

CLA Coalesse Seating and Outdoor X

CLC Coalesse Tables, Storage & Accessories X

CcLQ Coalesse Rapid10 X

CLU Coalesse Unique Products

CLY Coalesse Fabrics DPP

CS5 Coalesse Service Parts & Equipment X

Steelcase North America

AQ3 AMQ Solutions (OCD Only) X

A01 Blu Dot (OCD Only) X

A02 Decorative Films (OCD Only) X

A03 Viccarbe Imports Collection (OCD Only) X

A04 Steelcase Partnerships (OCD Only) X

CS1 Steelcase Service Parts & Equipment-1 X

CS2 Steelcase Seating Service Parts & Equipment-2 X

CS3 Steelcase Service Parts & Equipment-3 X

EOS Essential Orders - Steelcase X

OB1 Orangebox (OCD Only) X

OBG GSA-Orangebox (OCD Only) X

PDX Steelcase Polyvision X

SBF Steelcase Answer Beam and Answer Fence X

SCA Steelcase Avenir

SCF Steelcase Storage X

SCI Steelcase Smart and Connected X

SCN Steelcase Health X

SCP Steelcase Privacy Screens X

SCS Steelcase Seating X

SCV Steelcase V.I.A. (OCD Only) X

SCW Steelcase Wood Casegoods & Tables X

SCY Steelcase Fabrics

SCz Steelcase Montage Solutions X

SFM Steelcase Benching X

SFW Frank Lloyd Wright X

SFX Steelcase Flex Collection (OCD Only) X

SG2 GSA-Systems and Freestanding Furniture Vol 1B X X

SGA GSA-Systems and Freestanding Furniture Vol 1C X X

SGC GSA- Worktools, Lighting, Height-Adjustable Worksurfaces, Benching, X X
and Flex Vol 9
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Public Includes 0CD  US Pricing
Organization ECAT Code Catalog Description Status SIF+0CD Only Only
SGM GSA-Steelcase Seating, c:scape, FrameOne, Storage, Vol 2 X X
SGN GSA-Steelcase Health, Vol 6 X X
SGP GSA-Steelcase Architectural Solutions, Vol 7 X X
SGS GSA-Systems and Freestanding Furniture Vol 1A X
SGT GSA-Payback, Currency, Currency Enhanced, and Groupwork Furniture Vol 4 X X
SGW GSA-Wood Casegoods, Elective Elements, Elective Elements X X
Parametric, and Mackinac Vol 3
SHD Steelcase Height-Adjustable Desks
SHY Steelcase Hybrid Solutions X
SKS Steelcase Kick Solutions X
SLE Steelcase Lite-Scale X
SLS Steelcase Leadership Solutions (OCD Only) X
SMA1 Smith System (OCD only) X
SPS Supplemental Products X
SQ1 Steelcase Rapid2 X
SQ5 Steelcase Rapid5 X
SRC Steelcase Re-Config Only Products
STE Steelcase Learning X
STI Steelcase Architectural Solutions X
STV Steelcase Everwall X
SUP Steelcase Unique Products X
SVwW Steelcase Meeting Spaces X
SWE Steelcase Wood Elective Elements X
SWL West EIm Work Collection X
SWS Steelcase Wood Seating X
SWT Steelcase Worktools X
TSA Steelcase Answer Solutions X
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